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Part 1: Register or Login 
 

You would have already received the link below to register for this training platform.  

https://cam-parish.tribalhabits.com/accounts/register 
 

If you've already created an account, you can login via this link. 

https://cam-parish.tribalhabits.com/accounts/sign_in 
 

 

 

To register to enrol in our learning modules, you will need to complete the registration form below.   

 

https://cam-parish.tribalhabits.com/accounts/register
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcam-parish.tribalhabits.com%2Faccounts%2Fsign_in&data=05%7C02%7CElise.Guy%40cam.org.au%7Cf33e63e0a22f4a21621408deca6d6b9e%7C48ee20c7c8ea423c8b28f19801e34193%7C0%7C0%7C639170768477858697%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=igzKuLojB2l%2BkTTGuBrsz7RWPeATZub%2FHj48XbtNvds%3D&reserved=0
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Entering your Registration Token 
Please make sure when filling in the form, to enter the correct registration token. 

• For clergy, staff and volunteers, enter the word - SAFEGUARDING 
 

 

 

Entering your Role Type 
This will determine what training you’ll need to complete and how often you’ll need to complete 
trainings relevant to your role. Choose one of the following: 

• Clergy 
• Staff 
• Volunteers in leadership or a role with children/youth 
• Volunteers not in leadership or a role with children/youth 
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Terms of Use 
Review and accept the Terms of Use 

 

 

Validating your email address 
Once registered, you will receive an email to confirm your email address is valid.  

Click on Access your account to then set your password. Check your spam folder if its not in your 
inbox. 

Then create a password 
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Enrolment Confirmation Email 
Once you’ve validated your email and set your password, you will receive an email confirming your 
enrolment and a link to access your assigned pathway trainings, based on the Role Type selected. 

 

 

Part 2: Navigating your homepage 

The Dashboard Page 
 
When you first log in, you’ll land on the Dashboard page of your learner homepage. 
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To navigate to a different page of your homepage, click the name of the page you want to 
see at the top of the screen. 

Each page of your homepage is outlined in further detail in the sections below. 
Your Dashboard consists of two tabs: 
 

Overview 
The overview gives you a summarised view of your enrolment-related activities. Some key areas 
include: 

• Training (enrolments) - a quick summary of your training status against enrolments. 
• Certifications - a numerical snapshot of your expired or expiring certifications. 
• Progress - a visual snapshot of your progress across enrolled topics and pathways. 

 

 

 

Calendar 
The calendar displays a full calendar of your training-related activities. By default, it shows the 
current month, but you can browse other months using the arrows at the top and change the view 
to 'Week', 'Month' or a specific date. The calendar displays:  

• Enrolment due dates (in red)  
• Certification expiry dates (in green)  
• Registered event sessions (in blue) 
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Part 3: Accessing and completing your training 
 

Go to the Training page of your dashboard and take a look at how to start and complete the topics 
you're enrolled in. 
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Training 
Go to Training 

 

The Training page includes three dynamic sections: 
• Enrolments 
• Events 
• Catalogue 

 

Let's focus on Enrolments first, as this is where you will complete your trainings. 

 

Enrolments 
Go to Enrolments 
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Click on your training pathway 

 

 

First, click on the title of the training you wish to explore. This will cause the Overview for that 
training to slide out from the right. The Overview summarises the training, including key content, 
time to complete, due dates and more.  
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When you are ready, click on the Explore button to open that training. 

 

 

Click Launch Module 

 

 

Once you've started the topic, you can engage with the various learning interactions in each 
section, which might include flip cards, quizzes, videos, matching activities and more. When you 
finish exploring each section, you can click the CONTINUE button to move to the next section. 
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Now let's explore the Catalogue. 

 

Catalogue 
The Catalogue tab is where other training modules and learner guides are available for self-
enrolment and viewing. Click this tab to view optional training and learner guides, to enrol and view 
at your discretion. 
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Incomplete and completed training 
The 'Training' page acts like a 'to-do list' showing all incomplete topics (including training you have 
and haven't yet started). By default, your training is prioritised based on urgency - overdue training 
at the top through to training due later (or without a due date) at the end. 

Once you have completed a topic, it is moved to the 'Completed' area of your Training dashboard so 
you can revisit it later if you need to. Use the drop-down menu to change from 'Incomplete' to 
'Completed' to access any previously completed training. 

You can also use the drop-down menu to filter your training by alternative views. These include: All, 
Completed, Incomplete, Due soon, and Overdue. 
 

 

 

 

How to log out of the portal 
To log out of the portal, click the Home tab on the top right corner of your screen. Then click 
Logout. 
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Part 4: Exiting your training prior to completion 
If you’re unable to complete your module in one sitting, click the Return to LMS. Your progress will 
be saved. 

 

 

To go back into the training, click on the Training page, then go to Enrolments.  

Then select the relevant training.  
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Click Revisit Module 

 

 

 



Page 16 of 22 
 

 

 

Part 5: What is a learning pathway? 
While you can access training topics from your dashboard, you may also see another type of 
training called a 'pathway'. A pathway is a group of training topics you must complete as a set. 

You can find this by going to your Training page and Enrolments. 

 

When you open a pathway, you’ll see its topics. Depending on the setup, they may require 
completion in sequence, allow free choice of order, or be released gradually on a schedule.  
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Some pathways also include 'optional' topics. These can be for extra learning, or they may work like 
electives where you must complete a set number from a group (for example, choose 1 of 3).  

See below to explore some examples of how pathways can look. 

 

 

Part 6: Certificates and profile page 
The Profile page of your homepage provides a full summary of your learner information, accessing 
your certificates and where you can view and manage all details relevant to your learning 
experience. 

 

Across the top of the page, you can see a snapshot of your enrolment history. Important information 
captured includes: 
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• The number of topics you're enrolled in (including those you're yet to start, have started, and 
completed). 

• The total number of minutes of training you’ve completed, based on the preset duration 
estimate of each module you've completed. 

• The number of certificates you've attained. 

Below this snapshot, you’ll find the following tabs, each containing detailed information about your 
profile. Expand each row to view more. 

 

Account 
The Account section displays your profile details which include your name, username, email 
address, and password. 

You can update your password here by clicking the 'Change' option. 

Additionally, you'll find any other information captured about you within the portal. If any of your 
details appear incorrect, please contact our team at safeguardingunit@cam.org.au 
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History 
The History section provides a complete record of your enrolment history within the portal.  

It includes enrolment dates, due and completion dates, progress, and certification expiration 
(under 'Certified', if applicable). 

You can filter this page to show your history according to module type, progress status, enrolment 
status, certification status, and category. 

Click on a module name for further information. 

 

 

Certificates 
The Certificates section displays a list of all certificates you’ve earned, including your enrolment 
date, the module name and the completion date. 

Click on a module name to open the relevant certificate in a new tab. 

Remember, when you complete a module you will receive an email confirming your training 
completion. However, if you ever need to access your certificates, they will be available to you here. 
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You must either forward this email notification or share your certificates of completion with your 
parish office, who will note this on their record keeping systems. 
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Part 7: FAQs 

I'm still enrolled in the previous platform and am partway through my 
training. What should I do? 
Please ensure that you have completed your training by 12 June, as after this date access to the 
previous platform will be cancelled and you will be unable to access any incomplete modules. 

 

I’ve done the current Safeguarding Essentials module and I’m not due for 
renewal, what happens to my certification now? 
If your current Safeguarding Essentials training is still up to date, you don’t need to switch to the 
new platform yet.  Just wait until your current certification expires before creating a new account 
with Tribal Habits. 

 

Is this a new module that I need to complete?   
No. Currently the Safeguarding Essentials module remains unchanged. It’s just moved house to the 
Tribal Habits training platform. However, the Safeguarding Unit are redeveloping this to provide 
simplified and streamlined safeguarding training for Church personnel using a tiered approach to 
the training module. Further information will shared as this progresses. 

 

What about the Code of Conduct, can I still sign it online? 
Yes you can.  The Code of Conduct will appear in your training platform once you are registered, as 
a module to complete.  You will receive a certificate for this upon completion which you must share 
with your parish for their records. 

 

How do I register and access the training? 
Access to the platform is available via the Archdiocesan website here or on the Safeguarding Unit’s 
Sharepoint site. where you will also find detailed information about this change with instructions 
and guidance materials on accessing and completing the training. 

 

https://melbournecatholic.org/safeguarding/safeguarding-training-and-upcoming-events/safeguarding-training-modules/
https://camorgau.sharepoint.com/:u:/r/sites/PAH-Safeguarding/SitePages/Safeguarding%20essentials%20training%20module.aspx?csf=1&web=1&e=suMYjm
https://camorgau.sharepoint.com/:u:/r/sites/PAH-Safeguarding/SitePages/Safeguarding%20essentials%20training%20module.aspx?csf=1&web=1&e=suMYjm
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Will I be reminded when I need to renew my training on the Tribal Habits 
platform? 
When your previous certification expires, the parish office will send you a notice that you need to 
register on the new Tribal Habits platform to complete the training.  Once you have completed the 
training on the Tribal Habits platform, email reminders for renewal will be sent automatically 
through the system.  You may also receive an email reminder from your parish office. 

I’m part of the parish admin team.  What does this mean for our parish record keeping?    

• After completing their training and signing the Code of Conduct, the person will receive 
certificates of completion via email. These certificates of completion will also be available 
through their new training platform account. 

• Individuals must either forward their email notification or share their certificates of 
completion with the parish office, who will note this on their record keeping systems. 

• The Safeguarding Unit will organise for monthly reports to be sent to the parish office with a 
listing of people who have completed and/or registered for the training modules. The parish 
admin team can then enter this information into their data management system e.g. the 
Compliance feature in PACEM. 

 

Can our parish obtain a report of who has completed the training on the 
previous platform? 
Yes.  The Safeguarding Unit will send out to parishes a report of who has completed the module on 
the previous platform so you can update your parish records. 


